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Abstract:

The study aimed to determine the role of virtual consultations in achieving social support for
families with developmental and behavior disorders. These dimensions of support were
(informational, psychological, social and economic). This descriptive study aimed to describe
the role of virtual consultations relying on a social survey approach with a sample of a
population represented by Saudi families frequently visiting developmental and behavioral
disorders clinics at Al Yamamah Hospital in the Riyadh region. This sample is random and
consists of (646) families. The study relied on a questionnaire as a main tool for obtaining
information from families frequently visiting developmental and behavior disorders clinics at
Al-Yamamah Hospital in Riyadh. The results of this study confirmed that the degree of all
counseling roles is strong, and their general arithmetic averages and general standard deviations
were as follows: The role of virtual counseling in achieving informational support for families
with developmental and behavior disorders, with a general arithmetic mean (2.71) and a general
standard deviation (0.67), the role of virtual consultations in achieving psychological support
for families with developmental and behavioral disorders with an overall arithmetic mean
(2.88) and an overall standard deviation (0.78), the role of virtual consultations in achieving
social support for families with developmental and behavioral disorders with an overall
arithmetic mean (3.96) and an overall standard deviation ( 0.85), and the role of virtual
consultations in achieving economic support for families with developmental and behavioral
disorders, with a general arithmetic mean (3.97) and a general standard deviation (0.90). The
importance of social virtual consultations has been evident in reducing the effort and time of
families with developmental and behavioral disorders, reducing the waiting process inside
hospital corridors, and supporting the principle of privacy by enabling the family to provide all
information about the patient with ease. One of the most important recommendations of the
study is that virtual social consultations be implemented in all hospitals of the Ministry of
Health, in addition to training social workers and qualifying them to carry out these
consultations at the highest level of competence, and linking community institutions so that
families with developmental and behavioral disorders receive all the services provided to them.
Keywords: role - virtual counseling - social support - families with developmental and behavioral
disorders.
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