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Abstract

This study aims to identify the most commonly social media applications used by Saudi
families to communicate with relatives during the coronavirus pandemic, and to determine their
pros and cons. This descriptive study relied on a sample-style social survey approach. The
researcher applied a survey tool on a purposive sample of 300 individuals among Saudi families
in Riyadh. The results showed that Saudi families were communicating with relatives
constantly via social media during the pandemic with a percent of 47.3%, using WhatsApp at
a percent of 84%, and Snap chat at a percent of 51%. There are some advantages of social
media, such as checking relatives’ health who were infected with coronavirus and praying for
them, expressing congratulation or condolence, and reducing the impact of home quarantine.
Also, they advise them about home delivery applications, and inform them about coronavirus
good news. However, there were disadvantages, like spreading fearful rumors between
relatives about pandemic circumstances. Moreover, using apps wasn’t always effective,
because some people, like old people, were unable to use these apps.

Keywords: kinship relations - social media - Saudi families - coronavirus pandemic.
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